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0 HEDADQG UHFHQ® HDUQHG UH DFFUHGMIMRQ B\ ERW \WH & RP P MRQ IRUS FFUHGMIMRQ R 3 DUN DQG 5 HRWDIRQ
$ JHQFHV DQG WH & RP P MRQ RQ$ FFUHGAMIMRQ IRU/ DZ. ( QRUFHP HQVS JHQAHY 3 IRYIAQ) UHFUHDIRQ SDUW
GLVXUH DQG HOYURGP HQBOAMZ DUBVKLS \R D FRP P XQW R P RUH WDQ UHMGHON \WH' HSDUR HOAR

3 DUV DQG 5 HAUHDURQ RITHLY SURI UDP V DQG | DFIOMAV GV QHG VR P HHVWKH QHHGY DQG IQMUHAVW R SDRRQV R DO
DIHV 3 DINDQG LV DSSUR] [P DIMO R \KH & RXQWV \REODQG DUHD 2 XVERRUIHYDY @H SHURWP DQFHV WSV

VHO [P SIRYHP HONFOWWHY  WHQ DQG VHQRUDRIYMWAY VXP P HUFDP SV 1IMZHW DQG VSRW SURIWDP V' DWWDQG
CDWUH SURIUDP V' CDWUDOAMZ DLBWKIS  KMRUE SURIWDP V DQG DAY DWV - KMRUE VWMV DQG P RUH \WWDQ
P 1BV R KINHUR FOAMHTXHAIDQ WDIOY DUH MWD ITHZ R WH UHFUHDURQ DP HQWAV Z H RITHU

: HRZ QDQG RSHUDW DQ P SURWLYH QXP EHUDQG YDUHW R UHFUHDMIRQ DQG GLYXUH | DROMAY IQFOGEQ)
FRPPXQWFHOMY  SDJWRXQGY  DNOMEIHTV JROFRXWHV — DMOMFFRXW  DTXDWF IDFIOWAV
SDUW  VHQRUDPIYIW FHQMY P DUCD DQG  DILSRW
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3UCFH* HRUHV &RXQW 0 DU @QG LV D IEDDQWGYHYH FRP P XQW R P RUH WDQ UMGHQW GFDWG 1Q\WH
%D RIH:  DVKIQI\RQ FRUIGRU EREHIQ) : DKIQIWQ ' & DQG P IGNV VRXK R YDWP RH 6WHRKIQ) P 1BV
IURP QRUNHLQ VIS \R VRXWHQ S \KH &RXQWIQFOGH  VIXDIHPIBVR @QGDQG  VIXDUH P IGV R Z DWU 7KH
JURZ Q) SROXOMRQ MMGHVIQ  VHSDUDM P XQFLSDOIAY DQG XQQFRSRUWG DUHDV DQG IV D P I R XUEDQDQG
VXEXUEDQ FRP P XQUHV

7KH 8 6 ' HPHQQDGE HQVXY UHBRWMG D ILYH SHIFHQABRSXOMRQ LQFUHDVH VIGFH 3UQFH* HRUHV &RXQN
IV \KH \MILG P RABRSXOWG MUVARMRQ IQ\WH : - DVKIQI\RQ P HARSROMIQ DD W/ RGH Rl WH P RWWEXGMUD® GYHWH

FRQIMVIQO DVOQGZIW  IRHIQERQUMGHN &RXQN UMGHQN FRBAIYHD VSHDNRYHU  @QIXDIHV Z W
VSHDNQJ D @QIXDJ H RKHUWDQ ( QJOK IQWWH KRP H 5 HVIGHQN FRP HIURP DOBDW R \WH Z RWG ,Q
Rl WH & RXQWV UMGHQW Z HUIH HWHUS IUFDQ$ P HIFDQ $MDQ P X@UDFIDARUR! + IVSDQIE RWIQ R WH
SRSXOMRQIVDIH  \ HDY RU\ RXQIHUDQG VDIH  RURGHU
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' RODMRQV DUH P DGH \R RXU3 UGQFH * HRUHV & RXQW 3 DU DQG 5 HFUHDIRQ) RXQADIRQ ZKIEK VD~ F
QROBURIVRU DY DIRQ  $ @FRQMEXWRQV DUHW  GHGXPWE®! \R \WH H \MQAD®Z HGE\ OZ
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7KLY HYHOAVEUQIV \RIHKHU FRP P XQW P HP EHWY R WDIVH IXQGV IRUWH <RX) W
6 FKRDUKIS ZKIFK VXSSRW \ RX\K Z W QVDEIOMV 1Q DFF MMQ] V RPHUF P S
RSSRUNMQWAY 6 SRQVRY Z LOKDYH \WH RSSRWNQW \R HQIDIH Z W \WH QV BIOW
FRP P XQW DQG HQKDQFH \WHU EWDQG YIMEIOW DP RQJ RYHU UV GHOW
$ CAMRQD® \WH HYHQADIP V \R |RAMUDFFHSBCF HRI \WH DX\NAE FRP P XQW DQG
Z I@FH KHGDW DIMQV 5 HI LRQDCB DUN IURP 30 R 30

1),1,7<63216256+,3 3%&. $* ( _

. &RPPHP RIDIYH* BZ : DOI6 SRQURWKIS 3 OTXH SUHVHQMG DWKH HYHQW

. 6 SRQURUCDP H P HQIRQHG IQ \WH HYHQWRSHQQ) FHUHP RQ.

. ) X@BDIH IHUDG [QFOGHG IQWH VZ DI JLYHDZ D\ V

./ RIR SOFHP HQARQWH RIIIEIDCHYHQAZ HEVIW

./ RIRQVSD\ HGDBQ HYHONSDW IQ  GFDRQY

./ RIR RQ\WH HYHQMWKIWWVSRQURWKIS FRP P W HQWP XVWEH UFHIYHG E\ 0 DUFK
6 SRQURUSRW IQ\WH " VDELON 6 HYIEHV 1 HZ VBMMUUHDRKLQ) FRQBFNV

. 6 SRQURUERRW GXUQJ \KH HYHQW

*[2: 1* 63216256+,3 3%&. $* ( _

. &RPPHPRIDIYH* BZ : DOI6 SRQVRYKIS & HMUEDW SUVHQMG DW
\WH HYHQW

- 6 SRQVRUCQDP H P HQIIRCHG 1Q WH HYHQARSHQQJ FHUHP RQ

. +DOSIH IQHUDG IQFOCHG IQWH \Z DJ JLYHDZ D\ V

./ RIR SOFHP HQARQWH RIILFLDCHYHQAZ HEVWM

./ RIR RQWH HYHQWKIWVSRQURWKIS FRP P W HQAWP XVWNEH
UFHYHGE\ 0 DUK

6 SRQVRUSRW IQ\KH ' IVDEIDV 6 HYIEHV 1 HZ VOMRUU-DKIQ)

FRQBFWV
. 6 SRQVRUERRK GXUQJ \KH HYHQW

*2/' 63216256+,3 3$&. $* ( _
- 6 SRQVRUCDP H P HQIRQHG 1Q \WH HYHQARSHQQ) FHUHP RQ
. 4 XDUMUSDIH IQHUDG IQFOIGHG IQ\WH VZ D) JIYHDZ D\ V
./ RIR SOFHP HQARQWWH RIIIEIDCHYHQAZ HEVIWM
./ RIR RQ\KH HYHQAVKIWAVSRQURYKLS FRP P W HQAP XWWEH
UWHFHYHGE\ 0 DUK
./ RIR DQG 6 SRQVRWKLS SOFHG DAWKH HYHQNFKHAN LQ DEG

5()5(6+0(1767$7,21 63216256+,3 3$&. $* ( _

» 6 SRQVRUCQDP H P HQIRCHG 1Q WH HYHQARSHQQJ FHUHP RQ

./ RIR SOFHP HQARQ\WH RIIIFIDCHYHQAZ HEVIVA

./ RIR DQG 6 SRQVRWKLS SOFHG RQWH UH UAVKP HOADQG Z DIMU
ADMRQ \DE®V
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7KH 8@P DM +%8&8 ([ SHIHQFH IV GMJIQHG R SURYIGH DQ [P P HAYH
H SHUHGFH IQR \WH UEK DQG YIEWDDQAFX@MUH R + MRUIED® %DFN & RBUHV
DQG 8 QYHWMY +%&8YV $WHQEHHY ZI@KDYH \WH XQTXH FKDQFH R
H SGUH WH HWHQFH R +9%&.8 @H \MURXIK D G CDP IF EGIQG Rl \AMS \KRZ
IXHWWSHDNHY DQG D IDVKIRQVKRZ 7 KH HYHQWZ LOEH KRANG RQ 6 DIMUED:

$SUD DVWAH 6 RAKMHQ $ UHD $ TXDWFY DQG 5 HFUDWRQ & RP SB[ DQG
IV \BABUHG \R RIIHUDQ DXWHQIF J@ SVH IQR + %88 \WDAWRQY DFDGHP IV
DQG FRP P XQW @H KHSIQ) SDMFASDQN HOMMRQ \WHURZ Q IXWUH 1Q KLIKHU
HOXFDIRQ :  H EHOHYH WDWWKRZ FDVIQJ \WH DFKIHYHP HOWV DQG WDGMRQY R
+9&8 VIV FXFIDARUIQVSILQ] \WH QH W HQHIDIRQ R GDGHLY

9%/ (' ,&725,%1 _

. 3UHVHOWQ 6 SRQVRUS HFRIQMRQ ( [ FOMYH \MBI VSRQVRUR \WH W $ QQXDO+ %& 8
( [ SHIHQRH
. 2 SHQQJ 0 RP HQW2 SSRWMQW \R GHDYHUZ HBRP H UHP DUNV RULQWRGXFH \WH NH QR
VSHDNHU
. %DQGHG ,QMDFWYH: RUNWKRS RU3 DQHO 7 KRXJ KWBDGHWKLS DO GHG Z MY\ RXU
P MRQ
. 3UP IHU%DQG 9 IMELON / RIR IHDWUHG SURP IQHQ® RQ DAP DUNHIY P DMIDY GJMIO
SUQWSUHW
. ' HGLFDMG 6 RFLDOD HGID &DP SDLJQ ) HDWUHG SRV FXWRP SURP RIRQDONGHR
VSR KW
. 2Q6LM%DYG' RPLODQFH 6\BIHWICDIH OUH VFUHHQY \WMS DQG UHSHDVSOFHP HQW
. 3UPIXP ( QIDIHP HOW/RRW 3 UP H BFDIRQ Z W GXQJH VAMB! LOMDPIRQ VSDFH
. 0 HGD( [ SRVXWH ,QFOMRQIQWDAR QJMIADGY DQG P HAD IQMYIHZ V
. ) X@BDIH3WRIWP $G 3CV IHDWUHG SOFHP HQNRQ HYHQAZ HEVAM
. 1 DP HG 6 FKROU/KLS 2 SSRUXQW < RXUEUDQG GUHA® FRQQHPMG R NGHONXFFHW
9,3 3DWHV ,GFOGHV H FOMYH P HHWDQG J UHHVDFFHW
/ LYH$ FNQRZ BIGI P HQW GXUQ) \WH HYHQW
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. 0 DRUB SRQVRUS HFRJQURQ
. 3 DQHCB DWFASDURQ RUO RGHIMRQ 2 SSRUMQW
. +LIK/ HYHO RIR 3 OFHP HQADFLRW P DUNHMZ) SOWRP V
. 3URP IQHQMR2 Q 6 \M %4 DQEQY
. 3UPIXP YRR 6 SDFH IQKLIK WDIILE DWHD
. 0 HADO HORY AR \RADCP HAD
. +DD3DIH3WRIWDP $G
. 6 FKRDUALS 6 XSSRWS HFRIQURQ
9,3 3DAMHV

( YHQIB FNCRZ BIGI P HQW

+212552/1 _

./ RIR SOFHP HQARQ Z HEVIWM DQG VHBIFWP DN P DWUDY
. ( YHQNERRW VSDFH
. 2 QW VI QI H BRI QURQ
. 6RADCP HAD P HQIRQY
. 4 XDWUSDIH SWRIWP DG
. 6 FKROUKLS UFRIQURQ
9,3 3DWHV

( YHQADFNGQRZ ®IGI P HQW

&/ $665220 &+$03,21_

./ RIRRQZ HEVIWW DQG HYHQMA QDI H
. 6 KDUHG YHQERUE®!
. 6RADCP HAD P HQIRQ
. 3WRIDP QMY
( YHQASDWHV
( YHQADFNGRZ BIGI P HQW

&$0386 3$571(5 _,1 . 1

. 3 RGXPWRUVHYIFH FRONEXURQ P HDO VZDJ SUQIY \WFKQRBJI\ HW
./ RIR SOFHP HQARQ Z HEVIWM DQG VHBIFWP DIMIDY
. * RRAH EDJ IQFOMRQ L DSSTDEG!
. 9HQGRUBE®! DV DSSURSUDM
* HQHUDCDGP MMRQWANHWV
( YHQADRNQRZ ®IGI P HQW



L1 (5)(67 0%<

) DP IOV IQ\WH :  DVKIQI\RQ P HIRSRQIBQ DUHD DWHQG RQH Rl \WH P RAW
SRSXOU HYHQN 1Q WH DUDX . ,1' (5)(67 . IQGHUHWIV D GD
IRFXVHG RQ FKITUHQ IHDWUQ) FRWMP HG FKDUDRMY P DUIFIDQY @H

IDP 1O IUHQED HOMYBIGP HONV P IGZ D\ FDWYDOJDP HV \WH : DIMQV
3 DUN FDURXVHOMDIQ SRQ. UGHV KD\ UGHY DQG GHIFIRXV IRRG YHQERWY

.,1'(50%,1(9(176833257(5 _

. 0 DRUYMELON EHIIQQQ) Z W SURP RIRQDADQG P DUN MY FDP SDUIQV F RSBIG
Z K RQVIWW DPYDMRQ W IQFGGH UHFRI QUIRQ RQ RXUHYHQAZ HEVIWM DQG HY QW
EDQCHY 2 SURQW

« +LKWDIIE SOFHP HQARUH KIEMVSDFH [ Z W \BEGI DQG FKDLLY IRU
OMIDMUH DQG RUSURP RIRCDOMP  GMUEXURQ

. <RXUFRP SDQ EDQGHU SIRVIGHGE\ \RX QV 8\ HGDWD'V SFILE Y IgXH GXUQ]
\WH HYHQAJ IMIQJ \ RXUFRP SDQ. H FOMY HDGY IV Q) W KW \WWHMH  9DQCHUF
EHQROUHUKDQ [

« ) RXUDQQRXQFHP HQW DQG D R P LQX\WM QH SURP RIRQDADGEHY HFRIQY 1Q)
\ RXUFRP SDQ. RQWH P DQWRIH

« JRU )RRG7UFNO HDOVIENHWDQG 9,3 3DUNQJ 3DWHV

« (LKW JDP H DQGUCH Z WMEDQGY IR RXUFRP SDQ. JXHVV DQG IUHQGY

.,1'(5(9(176833257(5 _

. +UK YME@VEHIIQQQ) Z MK SURP RURQDADQG P DUNAMGY F B SDLIQV FRXSBIG
Z MY RQVWM DRIYDIRQ \R LGFOIGH UHFRI QUIRQ RQ RXUHYHQAZ HEVIW DQG HY 19w
EDQCHY

. 0 RGHDW WDIIE SOFHP HQARUH KIEMY BF H [ Z LW BEGI DQGF oY IRU
OMDMUH DQG RUSURP RIRQDAMP  GMUMEXURQ

.« <RXUFRP SDQ EDQQHU SIRVIGHGE\ \RX QV )\ HGDWD'V SFILE Y IgXH GXUQ]
\WH HYHQAJ IVIQJ \ RXUFRP SDQ. H FOMY HDGY KIV Q) WKW \WWHMH  9DQCHUF
EHQROUHUKDQ [

. 7ZR DQGRXQRHP HQNV WHFRIQ] LQJ \ RXUFRP SDQ. RQWH P DIQV B H

. 7KWH ) RRG7UFNO HDOZIENHWDQG 9,3 3DINQ 3DW N

« )IYH JDPHDQGUGHZ MEDQGY IRU\ RXUFRP SDQ. JXHVW DQG IUHQGY
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. ([KEMYSDFH [ ZIW\DE®IDQGF KoY IRUGMDMUIHDQG SURP RIRCDO
MP AEEXURQ

. <RXUFRP SDQ EDQGHU SIRVIGHGE\ \RX QV )\ HGDWD'V SFILE Y IgXH GXUQ]
\WH HYHQWYOQQHUFDQ EH QR DU HUWKDQ [

« 6 SRQRUHFRIQURQ \ RXUBJR RQRXUHYHQAZ HEVMM ZZZ SISDWN \F R

o 2 (H DQERXQFHP HONHFRIQ] 1QJ \ RXUFRP SDQ RQWH P DIQV WH
« 7ZR )RRG7UMNO HDOFIENHWDQG 9,3 3DUINQJ 3DV W

o 7TKUH  JDP HDQGUGHZ UMAEDQGY IR RXUF R SDQ I XHV VADQG UHQGY

1M (5)5,(1 _

. ([KEMYSDFH [  ZIW\BE®IDQGF KLY IRUGMIDMUH DQGRUILY HZ D\
MP QVEXIRQ

. <RXUFRP SDQ EDQGHU SIRVIGHGE\ \RX QV 8\ HGDWD'V SFILE Y IgXH GXUQ]
\WH HYHQW %DQQUHUFDQ EH CGR DUHUWDQ [

« 6 SRQRUHFRIQURQ \ RXUBJR RQRXUHYHQNZ HEVMM ZZZ SISDWN \F R

. 7ZR ) RRG7TUFNO HDOVIENHWDQG 9,3 3DINQJ 3DV V

. 2QH  JDP HDQG UCH Z MEDQG IRV RXUFRP SDQ. J XHWIRUIUHQG
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7HHQ GRMIRQ IV D ZHHN FR HG FRP SUHKHOWYH SWRIWDP IRUEHDXV
DQG GEV DIV g  7KH SRILDP RSHIDWV ILRP ) HELXDW g0 D\
FX® ICDIY Z MW D IRP DO FRP IQ) RAWIDD ZKHMH WH \ RXQ) DOX@V
P DNH WHU G-EXW EHRWH IDP IOV DQG IUHQGY 7KWRXIK D VHUHV R
ZRIWKRSV VSHADOHYHQN VHWYIEH GDWIQ) SIRWFW DQG PRUH \WH
7 HHQ & RIMIRQ RIHY GDGHYKLS DQG JURZ W RSSRUMQUEAV \R SDUFSDQN
& DUHHUGHYHBSP HQVHWXHW VRADOW@ DQG WDP EXI@IQ) DRYMAV
DUH IQFOGHG 1Q WH SIRIUP  7KH 7HHQ & RIMIRQ SIRIP  IQYROHV \WH
HQWH IDP 1O DQG D FRP P ¥ HQWVRUERW SDIMFSDOW DQG SDUHON

7,7/ ( 6321625 _ 83
. %DQAQ) SUHYDBIFH WURXJI KRXWP DUN-MZ) P DMIDY
. YRXU 9,3 WEAHW\R WH 7 HHQ & RITIRQ
.+ HDGIQH RXUKS DO \R 6 SRQVRWA VHRIRQ
. $WWR  IX@SDIH VSUHDG DGYHUYHP HONQWH 6 RXYHQU3 URIUDP %RRN
. 5 HSHDWMG YIVXDODQG DXAR UHFRI QURQ RN BIYHCR! VXSSRWAKURXI KRXVWH 7 HHQ
& RUIRQ SURJ UDP
. ([ KIEMRUVDE®! DVWKH 7 HHQ & RIMIRQ 2 SSRUMQW \R BDG D Z HHN @D\ Z RUWKRS RUWIS
., QFOMRQIQIXWUH DQXDA® 1 &33 & \WMHQ HYHQW

' (%25 % $8 6321625 _
. ,QFOMRQIQVHBPWP DU P DIMIDY
. 7ZR 9,3 \WFNHW\R \WH 7 HHQ & RIMIRQ
., GFOMRQIQRXUKS DM \R 6 SRQURWA/
. ) X@BDJIH DGYHMYHP HQAQ\KH 6 RXYHQU3 IRIWDP YRR
. 5HFRIQURQR GIVHIR VXSSRWQWH ( YHQ/B URIWDP  DQG DQCRXQRHP HONV

&20081,7</($" (5 _

. 2QH  WANHWR WH 7HHQ & RIMIRQ

., QFOMRQIQRXUKS DOW R 6 SRQURWA/

.+ DO SDIH DEYHWWHP HQNQWH 6 RXYHQU3 URITUDP %RRN
. 9HEDOHRIQURQ R BIYHIR VXSSRWDWKH 7 HHQ & RIIRQ

&20081,7<0(1725 _

. 2QH  WANHWR WH 7 HHQ & RIMIRQ
., QFOMRQLQ RXUKS DM \R 6 SRORYA/
. 4 XDWWMUSDUH DGYHMYHP HOAQ\WH 6 RXYHQU3 IRIWDP 94RRN

1 .,1" &2175,9%87,216

,Q NQG FROMEXURQY DUH GRQDIRQV Rl JRRGY RUVHLYIEHV IQ @HX Rl P RGHBY VXSSRW:  H
DFFHSVWORQ P RGHBY J LW DV \WH FRUMHDW DWRUQHDUWH YDOMH R \WH DERYH

VSRQURWALS GIYHY DQG EHCHIW
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,QGXOH \ RXAUVMHOMHY :© KHWHU\ RX GHHG \R UHD] RUUHMYHQDM \KLY
IHVAYDCKDV VRP HWILQJ IRUHYHY RQH

D

%DVNQ WH 3 DWVKDQGY RQKMRY SO\ JURXQG IRUNGY

) DP 1O $ W RV

* DUEHQQ) 7 DOV

/ YH$ QP DO [ KIEIW

/ IYHO XVIE

7RXWY/ R WH KMRUE P DOVRQ

9HQERY ) RRG $WEWDIW +HEV  30QW

2YHU DFBW R HSBW IGFOAQ) JDWEHYY WD DQG D
ER ZRRGP D[ H

& 7HDVHYHGIQ\WH HBUDQN DWY 1QJ R \WH KMRUE P DOVRQ RUD
RXUR \WH KRXVH

D DD DO O D O D

+(5%* $5' (1(56 _ 83

. $ONHEHHIWR $W 1 DM/ RYHYDQG7HD' HYRMAV3/ 86

./ RIRRQDGV IQQHZ VSDSHWY/

. 7ZR  FRP STP HQBY SDWHV\RRQHR 0 RQSHMHUV VSHADCHYHQN
. 2 SWRQ\R KDYH D ERRW RUSURGXFWAVSD\ DVWKH IHWYDO

. ) UHWRXUSDW IRUD\ HDU

7($ ' (927((6 _

. $SONHEHHIWR \WH$SWV 1 DM/ RYHY 3/ 86

. 1 DP HG DV VSRQVRURQ\WH I HAYDOY Z HE SDIH RQ SJSDUW FRP

./ RIR RQIHAYDOWI QDI H DQG RQH EDVW

. 7ZR  FRP STP HQBUY \FNHW \R D @H FRFHWDVWO RQSHIHUS LW & HOMU

$57 1$785( /29(56 _

./ RIR DQG RUQDP H SUQWMG RQ SRAWMUGMUMEXWMG \MURXI KRAWDU-D
./ RIR DQG RUQDP H 1Q\WH RIIIFIDAHYDCSUR] UDP
. YRXU  IUH\RXUSDWHY































































